How to Order SAS Online Alt-Text

The SAS Online Alt-Text Portal allows students with alternative text accommodations to conveniently
place requests for accessible versions of their textbooks online. Students must have purchased their
own textbook and must be able to provide a purchase receipt for the book, which should be uploaded

online through the portal. All receipts will be verified by SAS staff before alternative format versions of
books are made available for download via the portal.

1. Go to Alt-text Portal at:
https://clockwork.fau.edu/ClockWork/AlternateFormat/AlternateFormatHome/Home

- 2. Go to “My Requests”
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Welcome to the SAS Alternate Format Materials Portal

Welcome to the Student Accessibily Services Online alternate format portal. You can use this wehsite to;

- « Create new request

o View my requests
o Download my files

Please select an option from the menu in order to get started. vou will be asked to login using your school login account.
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3. Login with your FAUNet ID.
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To access this site you will need to log in with your user name and password
Flease remember to log out when you are done.
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https://clockwork.fau.edu/ClockWork/AlternateFormat/AlternateFormatHome/Home

4. You can search for your book by title or ISBN number. Below shows how to search by course.
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Please select a session and course to show all media content by course in order of creating Alternate Format requests.

Session: Select a sessian h v| Courses: Selecta course in the session - ~
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Searching for books

5. You can search by book by entering the book title or ISBN number (do not use spaces or dashes
in the number).
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Please search our media content database and Web by content title or ISBN. Do not include dashes or spaces in your ISBN number. Create new request f

Registered courses Search content by title or ISBN 5780385537048 - Qo
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6. Choose your book by clicking on the plus “+” icon on the right side of the page.
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Request by searching for ISBN or book title

Flease search our media content database and Web by content title or ISBM. Do not include dashes or spaces in your ISBN number. Create new reguest

Registered courses Search content by title or ISBN 5780385537049

Results: l

The Underground Railroad {Pulitzer Prize
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7. You will see the book added to your “Pending Requests” on the right side of the page.
New request sts les
Request by searching for ISBN or book title

Please search our media content database and Web by content title or ISBN. Do not include dashes or spaces in your ISBM number. Create new reguest fram your results
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Registered courses Search content by title or ISBN 9720385537048
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8. To complete your order, click on the shopping cart icon on the r bottom right of the “Pending
Requests” area.

Pending requests R

The Underground Railroad {Pulitzer Prize
Winner) { ... (2016

478-0-3855-3704-49 °
by Colson Whiteheao
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9. Review your final order and confirm this by clicking on the shopping cart in the bottom right
corner once again.
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Student media content requests confirmation

Flease review and confirm the following requests hefore submitting

The Underground Railroad {Pulitzer Prize Winner) (National Book Award

Winne ...

ISBK 8 78-0-3855-53704-9 °
Published on August 2016
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10. You will receive a confirmation of your order and a confirmation email will be sent to your FAU
email address.

Requests submitted result

Thank you for submitting your alternate format requests. All of your requests were submitted successfully, You will receive a confirmation email promptly with the details

PLEASE NOTE: All alternative format materials are solely for the use of the authorized SAS student. Under no circumstances may a student distribute or share
provided materials with ay other individual.
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Hello Owlsley,
Ye have received your request for the following Alternate Media:

- The Underground Railroad {Pulitzer Prize Winner) (National Book Award Winner) (Oprah's Book Club) (978-0-3855-
3704-9)

We will contact you when your alternative format media is ready to download. If you do not hear back from us within 2
weeks, please follow up with your SAS consultant for the status of your request. You can also check the status of your
request in the SAS Online Alternative Format Materials Portal at:

hitps:/clockwork fau.edu/ClockWork/AlternateF ormat/AlternateFormatHome/Home and clicking on "My Requests".

Thank you,

Student Accessibility Services

11. You can track your order by clicking on “My Requests” and selecting the appropriate semester in
the drop down menu.
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Flease select a session to display all your content requested during this session.

Session: Select a session ~
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12. Itis important that you upload an image of your book receipt by clicking on the “Upload
Receipt” button on the right side of the book information area. Be sure to uplaod a clear and
readable image.

The Underground Railroad (Pulitzer Prize Winner) (National Book Award Winner) {Oprah's Book
Club) (975-0-3855-3704-5) =+ Upleoad receipt...

by Colson Whifehead

Format: UNSPECIFIED
Status: Created
Request made on Dec 20, 2018

H:



13. The magnifying glass icon on the right can be clicked to show a preview of an uploaded image of
a book receipt.

The Underground Railroad (Pulitzer Prize Winner) (National Book Award Winner) (Oprah's Book Club)
(978-0-3655-3704-9)

-
by Colzon Wiitehead

UNDERGROUND Flie status: Pending OF Proof OF Purehase Accentance
RAILROAD :

DIGITAL TEXTBOOK Word (59635 KB)

Filename: the_underground_ralroad__a_ 00001.doox
Created on: Dec 20, 2095

14. To view fulfilled requests that are available for download, go to “My files” and select the
appropriate semester in the drop down menu.

My files

Flease select a session to show your available Alternate Farmat files. You can download a media 1t in & specific format ar download all formats for the media content

Session: Select a session v-

My requests by files
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15. If the book request is approved by a staff member in the alternative text module it can be

downloaded by clicking on the arrow icon in the bottom right corner of the book information
area.

The Underground Railroad {Pulitzer Prize Winner) (National Book Award Winner) {Oprah's Book Club}
(978-0-3655-3704-9)
By Colson Whitehead

=
File stafus: Ready For Download

DIGITAL TEXTEOOK Word (695 .33 KE)

Filename: the_underground raliroad & 00007.docx
Created on: De¢ 2d, 2075
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Media Content created by Channel Jones on Dec 19, 2018

Short title: [Bink | Publisher: |Little, Brown v
Long title: |Bink | Published date: April 3, 2007 -
ISBN: (10 or 13 digits with no dashes or spaces) |9?BU31 E005043 | External Id: |VK|3|3|31 hgBJALC |
Edition: | | Wehsite: |http:fe’books.gongle.comx’books?id=\-"Kbe1 hg&J.&C&hI=&s|
Category: |ﬁ|temateTextBook v| Proof of purchase required?
Authors [Comma separated list]
Malcaln Gladwel Is Active?
Length: [320
Notes: Summary:
I hiz landmark, bestzeler The Tipping Point, Malcolm Gladwell ~
redefined how we understand the world around us. Mow, in Blink, ke
revolutionizes the way we understand the vorld within, Blink iz a book
about havs we think, without thinking. about choices that seemtobe




